Frequently Asked Questions

<First name>, thank you
for choosing LendUp.

<Full Name>
<Street Address>
<City, State, Zip>

What can I do if I don’t remember my account
information?
The email address you have registered with us is
<your@email.com>. If you’ve forgotten your password, just
use the “forgot your password?” link on the sign-in screen.

Thanks for being a great LendUp customer! We hope you’ll think of us the
next time you need quick cash. As a reminder, you can apply from your
computer or smartphone whenever it’s convenient for you — 24/7. You could

How much can I borrow, how long will I have to
pay it back and how much will the loan cost?

have cash in your account within one business day¹.

All of this depends on your individual state laws, your
eligibility and other factors. You’ll be able to see available
loan amounts, durations and pricing before completing
your application. See Rates and Notices (lendup.com/
rates-and-notices) for more information.

We look forward to working with you again — whenever you may need us.

How should I choose my loan?
Go online

Sign in

Apply

Go to
LendUp.com

Sign into your account
with your email

Apply 24/7 and get
an instant decision

You can set your loan amount and length by adjusting the
loan sliders from left to right. Once that’s done, select the
“Get Your Money Now” or “Apply Now” button.

How should I choose my loan length?
Your email:
<your@email.com>

Select a repayment date that works best for you. We suggest
choosing a pay date.

Forget your password?
No worries. You can reset it on our website.

Our Benefits

Quick cash1

No hidden fees

You can sign in and apply for a loan anytime, 24/7 at

lendup.com
Here when you
need us

Credit education

1

With your email address:

<your@email.com>

Loans approved before 5pm PT M-F are typically funded on the next business day (excluding holidays).

Maximum APR is within state and federal restrictions. Please reference your state guidelines for specifics.
Rates and terms may vary. Please visit lendup.com to understand what is available in your state.
Customer notice: This is an expensive line of credit and should be used for short-term financial needs only. Customers with credit difficulty should seek credit counseling.
LendUp is a licensed Credit Services Organization in the state of Ohio. LendUp loans in Ohio are funded by a third-party lender and serviced by Insights Servicing, Inc.
LendUp is licensed by the Department of Business Oversight pursuant to the California Deferred Deposit Transaction Law.

